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 Quality Policy 

 
 

We are committed to consistently deliver mass transit door components in a timely and 

accurate manner, utilizing knowledgeable, skillful and loyal personnel who understand 

the company’s objective of customer satisfaction, while adhering to industrial 

requirements, and oriented toward producing above the “status quo” products.  

This will be supported by “state-of-the-art” methodology and equipment, well-defined 

processes and excellent training programs. Masats, LLC has created a culture that 

fosters integrity, a sense of responsibility, and is committed to continual improvement 

through compliance with the ISO 9001 Standard. 
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